
ADA GRIEVANCE PROCEDURE 

The Grays Harbor County, Washington ("County") Grievance Procedure is established to 

meet the requirements of the Americans with Disabilities Act of 1990. It may be used by 

anyone who wishes to file a complaint alleging discrimination on the basis of disability in 

the provision of services, activities, programs, or benefits by the County. The County's 

Personnel Policy governs employment-related complaints of disability discrimination. 

The complaint should be in writing and contain information about the alleged 
discrimination such as name, address, phone number of complainant and location, date, 
and description of the problem. Alternative means of filing complaints, such as personal 
interviews or a tape recording of the complaint will be made available for persons with 
disabilities upon request. 

The complaint should be submitted by the grievant and/or his/her designee as soon as 
possible but no later than 60 calendar days after the alleged violation to: 

Jenna Amsbury, ADA Coordinator, 
I 00 West Broadway, Suite 33, 

Montesano, Washington 98563 

Within 15 calendar days after receipt of the complaint, Jenna Amsbury, ADA 
Coordinator or her designee will meet with the complainant to discuss the complaint and 
the possible resolutions. Within 15 calendar days of the meeting, Jenna Amsbury, 
ADA Coordinator or her designee will respond in writing, and where appropriate, in 
format accessible to the complainant, such as large print, Braille, or audio tape. The 
response will explain the position of the County and offer options for substantive 
resolution of the complaint. 

If the response by Jenna Amsbury, ADA Coordinator or her designee does 
not satisfactorily resolve the issue, the complainant and/or his/her designee may appeal 
the decision within 15 calendar days after receipt of the response to the Board of 
County Commissioners or their designee. 

Within 15 calendar days after receipt of the appeal, the Board of County Commissioners 

or their designee will meet with the complainant to discuss the complaint and possible 
resolutions. Within 15 calendar days after the meeting, the Board of County 

Commissioners or their designee will respond in writing, and, where appropriate, in a 
format accessible to the complainant, with a final resolution of the complaint. 

All written complaints received by Jenna Amsbury, ADA Coordinator or her 
designee, appeals to the Board of County Commissioners or their designee, and 
responses from these two offices will be retained by the County for at least three years. 



NOTICE OF NON-DISCRIMINATION 

Grays Harbor County, Washington ("County") is committed to 
providing equal access to all persons with disabilities in order to 
access the County's programs, services and activities. 

To request auxiliary aids or services, please contact Jenna 

Amsbury, ADA Coordinator, (360) 964-1513. 

The Americans with Disabilities Act (ADA) prohibits 
discrimination against people with disabilities. Pursuant to title 
II of the ADA, persons who are deaf or hard of hearing have the 
right to request auxiliary aids and services to ensure effective 
communication. For more information about the ADA, call the 
U.S. Department of Justice's toll-free ADA information Line at 
1-800-514-0301 (voice) or 1-800-514-0383 (TTY) or visit the 
ADA Home Page at www.ada.gov.













What should County personnel do if they believe that provision of.requested.auxiliary aids. 
and services will result in a fundamental alteration or impose undue financial and 
administrative burdens on the County? 

The County is not required to provide a requested auxiliary aid or service if the County can 
demonstrate that providing it would result in a fundamental alteration to the nature of the 
County's programs, services, and activities or impose undue financial and administrative 
burdens. However, in circumstances where the County has determined that providing the 
requested auxiliary aid or service would result in a fundamental alteration or undue financial and 
administrative burdens, the County inust take any other actions that would not result in.a 
fundamental alteration or undue financial and administrative burdens but would nevertheless 
ensure that, to the maximum extent possible, individuals with disabilities have an equal 
opportunity to participate in, and benefit from, the County's programs, services, and activities. 

All decisions denying the provision of a requested auxiliary aid or service on the grounds that 
doing so would result in a fundamental alteration or impose undue financial and administrative 
burdens must be made by the Chairman of the Board of County Commissioners after considering 
all resources available to the County for use in the funding and operation of the County's 
services, programs, and activities and must be accompanied by a written statement of the reasons 
for reaching that conclusion. 28 C.F.R. § 35.164. 

Any questions about this policy should be directed to Jenna Amsbury, EEO/AAO Officer, ADA 
and Title VI Coordinator, 100 West Broadway, Suite 33, Montesano, Washington, 98563, (360) 
964-1513.
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